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Note:
Don't move airframe of printer over a distance.
For a safe transportation ,we install two setscrews on the back side of machine .You

must remove the two screws ,otherwise ,it will damage components of machine.
1.Remove this two setscrews on the flatbed.

2.For your reference ,please see the 3rd page.

Warning :You must remove two setscrews on the flatbed before power on.
Warning: You must remove two setscrews on the flatbed before power on.
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B Product illustrations

Front view

Head cover
Head control panel

Head ink cartridge

Support plate

control panel Waste ink cartridge

Rear view

Support plate
control switch

Unlock switch
USB interface

connector

Unlock Switch: If printer head doesn't move up or down at lowest position. User can turn on
“Unlock Switch”,then press “ [ 4] ( Lifting Button)” on Control Panel,after 5 seconds
,turn off “Unlock Switch” .

Note: Prohibit Press “Unlock Switch” if machine works well ,otherwise, our company will
not assume any repair responsibility incurred.
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B Safety instructions

Please read the instructions below before using the product. follow all warnings and

instructions marked on the product.

Warning, Caution and Note

Mg

must strictly follow the instruction to prevent equipment damage.

uCLtion

must strictly follow the instruction to prevent personal injury.

Note: including important information and useful instruction for operation.

Placement instructions

Place the product horizontally without any obstacle within 1m front and behind. Any slant will
affect its normal work.

Avoid placing it at any place where temperature or moisture is easy to change acutely. Prevent
it from direct sunshine, bright light and heat source.

Avoid placing it at any place where concussion or shake is easy to occur.

Place it at a place where it is close to the socket to facilitate plugging out.

Mounting instructions

Only power type marked on the product label is applicable.

Only power cord attached to the printer is applicable; otherwise a fire or electric shock will
possibly occur.

Attached power cord is only applicable for the product. Use with any other equipment will
possibly incur a fire or electric shock.

Do not use damaged or split power cord.

Do not block or cover the opening on the case.

(6.Don't move airframe of printer over a distance.

02
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Note:

Don't move airframe of printer over a distance.

For a safe transportation ,we install two setscrews on the back side of machine .Y ou must remove
the two screws ,otherwise ,it will damage components of machine.

1.Remove this two setscrews on the flatbed.

2.For your reference ,please see the 3rd page.

Warning :You must remove two setscrews on the flatbed before power on.

Warning: You must remove two setscrews on the flatbed before power on.

ﬂm

Do not shake the mounted ink cartridge

Check and verification
Open the packing and check the article list.
Remove the protective material. Remove the nozzle protective material. Open the cover, unscrew

two screws and pull the fixed plate out.

You must unlock the printing head by pulling out the green slice on the left side.

03
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Connect the power cord

Check the label at the back to ensure the required voltage conforms to your socket voltage.
Make sure the power cord is correct.

Connect the power cord to the power socket at the back.

Plug two plugs into the socket of correct grounding.

B3 coution

Do not use time switch or other switch to control the power. Unexpected power interruption

will possibly damage the printer.

o¥
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B Ink perfusion
Warning

Place the ink cartridge at a place where children are out of reach and do not drink the ink.

Place the ink cartridge at a place where it is shady and cool.

In case the ink splashes onto the skin, wash with soap and clean water. If unexpected eye contact
occurs, wash with clean water immediately. If it still does not go better, please go to your hospital.
To achieve a better effect and to prevent nozzle block, please use up the ink within 3 months after
the initial use.

When the indicating lamp is flickering, it indicates that the ink storage is low and it needs to
replace it. If the lamp is on all the while, it indicates the ink is used up and the empty cartridge
needs to be replaced. Meanwhile, the LCD displays INK LOW or INK OUT.

Note: the printer cannot work even if there is only one ink cartridge becomes empty.

Follow the steps below to replace an ink cartridge.

Caution: please do not remove the old ink cartridge before preparing the new one.

1.Make sure the printer is turned on. Find out the cartridge to be replaced according to the status
of the indicating lamp.

2.Push the ink cabin cap and open the cabin.

3.Move the lever lock to the unlocking position.
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4.Pull out the empty ink cartridge carefully.

Caution: do not shake (mounted) ink cartridge.

5.Make sure the new ink cartridge is of the right color and unpack it. Shake it slightly before
mounting to get better printing effect.

Note:
A protective system is mounted to prevent plugging-in of wrong cartridge. If the cartridge
cannot be plugged, its type is possibly wrong. Check its package and number.

5.The two different configuration
Ink bag of 110ml

o6
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Cartridge of 220ml

6.Hold the cartridge with the surface of arrowhead up. The arrowhead points to the printer
back and completely plug the cartridge into the slot. Do not push it further with hand.

Note: if the indicating lamp is on all the while, it indicates that the ink cartridge is incorrectly
mounted. Take it out and plug it again.

7.Set the lever lock downward to the safe position.

Note: if the cartridge is mounted into wrong slot, the LCD displays NO INK CARTRIDGE.
Make sure it is mounted into the correct slot.

8.Shut the cabin cover. The printer is reset.
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Note: if the cartridge is mounted into wrong slot, the LCD displays NO INK CARTRIDGE.
Make sure it is mounted into the correct slot.

8.Shut the cabin cover. The printer is reset.

Change maintenance tank

If the LCD displays MNT TNK FULL or MNT TK NEAR FULL, please change the
maintenance tank.

See Consumables to check the product number of maintenance tank.

Follow the steps below to change maintenance tank.

1.Only for EPSON Stylus Pro 4880:

If you are using 110ml ink cartridge, take away 4 cartridges from the correct cabin. Make sure
the cover is shut after taking out the cartridges.

2.Unpack the new maintenance tank.

3.Put your hand on the handle at the lower right cabin and pull slightly out the maintenance tank.

4.Put the used maintenance tank into the provided plastic bag.
Note: do not slant the maintenance tank till it is put into the sealed plastic bag.

5.Completely plug the new tank into the printer.

08
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B

Connect the printer to the computer.

Apply embedded USB interface.

You need a standard shielded USB cable and follow the steps below.
Note:

Application of inappropriate cable will possibly incur unstable connection.

1.Make sure both printer and computer are shut off.
2.Connect USB cable to USB interface.

3.Plug the other end of cable into the computer's USB interface connector.

09
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B Ink feed program/ POWER Cleaning

1.Choose EPSON LEP Remote Panel(U) from Application Tool

| Main | [T Page Layout | /7 Wriliny

. Hozzle Check(N] Prinker and Opbon Informabon(d]
Head Clearmg(H| Speed and Progres={D)

Frint Head Abgnment(™) Meru Anangement[T)

EPSON Status Meritar 3W) Eivat Xincollt)

Maoritoring PrefesencesiM) E EPSON LFP Remote Pansif)

Frint Qususl5] . @ Fiter Fimwass. LpdatalF]

2.Choose EPSON Stylus Pro 7880 from printer Options, Then choose POWER
Cleaning. Then Choose EPSON Stylus Pro 7880, Press Power Cleaning. Then
Choose OK

5§ EPSON LFP Remote Pansl Y | (5 [
~—

~
ﬁEPSUN LFP Remote Panel Y
Selit @ printer, then seieel fhe fumetion you mat {6 perform

Printer

Nedia Adjustment
R e i bt s s bt

Pover Cleaning

Try if noreles remain clogged after a normal he
clemning.

Firavare Opdater

ﬁ The firmears can be updsted
Nedia Counter Settings
Seb the fanctions of Nedia Counter Settings
Paper Feed Adjuster
For optinun results corvesponding to the prist
settings, sdjust aspects of the printing process

sy sty

3.When the LCD of the printer appear RAISE RIGHT INK LEVERS, please lift up
the INK LEVERS of right side , then appear RAISE LEFT INK LEVERS, lift up the
INK LEVERS of left side. Continue POWER Cleaning

70
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Ink Levers

4.When the LCD of the printer appear LOWER RIGHT INK LEVERS, Press down
the INK LEVERS, When appear LOWER LEFT INK LEVERS, press down the INK

LEVERS. Continue POWER Cleaning
5.In the process, Will appear the same prompt 2-3 times, repeat it.
6.When appeared EPSON Stylus Pro 4880(copy1) or EPSON stylus Pro 4880 (copy2)

please choose right Options
7.1t will consume a large amount of ink in the POWER cleaning process. So please

take caution except the first time
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12

Install the driver software of the printer

Refer to the following steps for software installation:For

Windows users

Caution:

Stop anti-virus program before installation.

1.Make sure the anti-virus program is stopped.

2.Put the attached CD into the disc driver.

3.Select your language if a language selection window appears.
4.Click Continue.

5.Choose your printer (EPSON 4880).

6.Click Install and initiate the installation.

7.Follow the instructions displayed.

Note:

In the installation process, if any Windows logo test information is displayed, click

Still Continue to go on with the installation.
8.Select “EPSON 4880 as the default printer.

Digital F-Shinnt prinien
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B Settings Of Driver Software

The printer software which comes with your printer includes a printer driver and

printer utilities:

Printer Driver

EPSON Status Monitor 3
EPSON LFP Remote Panel

1.Click Printer and fax or Printer File.
From Windows XP:
Click Start, click Control Panel, click Printers and Other Hardware, and then click

Printers and Faxes.

From Windows Vista:

Click Start, click Control Panel, Other Hardware and Voice, and then click Printers .
From Windows2000:

Click Start, point to Settings, and then select Printers.

Right-click your printer icon, and click Printing Preferences. The printer software

window appears.
2. Right click the Main tab. The Main menu appears

Fle ER Wew Frortes Tos  Heb

Or QB P Brams T

Making Advanced setting

1.Please refer to Media Type (19th page.)

2.Color Control :Colorful

3.Printing Quality: Choose “ Quality” to 1440 x 720dpi

Choose “Best Quality” t02880x1440dpi

Please refer to the following illustration:

Note : To reach the best printing result ,please choose “5” item. And at the same

time ,please choose both  “Brink Flatness” and “Detail Swell” .

13
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1%

5 Main [[i) Page Loyout |/ Utility|

Sglect Seffng - | Curens Seltings ~ Save/Del..
Media Selings
Medis Type : | Premivm Luster Photo Faper (260) v | [ custom Settings..
Colar | Color v| [ BaperContg. |
Print Qualiy : | Qusity v
Mode : @ futomatic O Custom

| [ Pinisble frea.

| Paper Tray

| v Paper Tr.

Roll Paper

Roll Paper (Banner)
Manual Feed

e Dption

] Print Preyiew Phato Black : TE051/TE061

Resel Defaubs(] Version 651

wE Wis B (4 = |

Eoll Faper Option

Auto Cut:

] Auto Botate’
] Print Page Line

0k | [ GCecel | [ Heo |

P Main [17 Page Layout Utility|

Media Settings

Media Type - | Premiun Luster Phioto Paper (260) ¥ [(Custom Setings... |
Color | Color v| [ PepeCorig.. |
Prirk Quality: | Quality v

Mode : @ Automatic O Custom

Paper Seltings

Souee : v| [ PrictableArea.. |

e
| 442105 257 min g [ UserDefed.. |
A Seria i v A 210 x 297 m
US-AKST A3 297 x 420 mn

US-AECH

B Series ¢

Photo Series
Others

ined
Super AD 914 x 1292 nm

Fesel Delaukaly) Version 6.51

EL

EPSON StatusMonitor
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This utility provides you with printer status information, such as the amount of

remaining ink.

Nozzle Check

This utility checks the print head nozzles for clogging. Check the nozzles when you

notice the print quality has declined and after cleaning to confirm that the print head

nozzles have been cleared. See Checking the print head nozzles. If you click Auto in
the Nozzle Check dialog, or turn on AUTO CLEANING from the control panel on the

printer, this utility not only checks the clogging nozzles, but also performs

Mazzle Check(N)

Head Cleaning(H)

Frint Head Alignment(F)
Monitoring Prefersnces(M)

Print Queuel(S)

EPSON Status Maritor 3w/

head cleaning (H)

Fn
Pinter and Option Information(0)

Speed and Progress(D)
Menu Ariangement[T]

EPSON LFP Remote PanetFi)
O i o Ui

Export of ImportfE)

If the printing quality turn bad, you may need head cleaning.
If the designs is vague or the designs lost ink dot, you can cleaning the printer head. It

will help you deal with these problems

The following is how to operate head cleaning
Please don’ t use head cleaning when the printer is working.
You d better use Nozzle check to check if there is the need to cleaning the printer

head as the process will consume a large amount of ink

15
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B fain|[[ Page Layout | # Wility |

@] ot > | [ st
Head CleaninolH) [ Speed and Progress(D]

Print Head Alignment(P)
EPSON Status Moritor 3] Eeatolineoi)
|
Mg Profars omat] EPSON LFP Remote PanelR]
Pint Queue(S) | GO Pt Frmsse st

Menu Anangement(T)

If the indicator light which shows the end of ink lights. Don’ t cleaning the printer

head. Change the cartridge or use the decoder reset the data of the cartridge chip
Please see the replacement cartridges

1.Make sure the printer is turn on

2.

3.

4.

Print Head Alignment
This utility can be used to improve the print quality of your printed data. The

alignment of the print head may need to be adjusted if vertical lines appear out of
alignment or if white or black banding noise appear in your printed data. Use this
utility to realign the print head. See Aligning the print head. Uninstalling the printer

driver, follow the steps below.
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B How touse theset PHOTOSHOP

Please use Photoshop to print if your ink is 8 colored ink

Edit Image Layer Select Filter View Yindow Help

sz [ Contiuous. [1Swnple Al

Alt+Ch
Open As... Alt+Shift+Chr+0
Open Recent L

Edit in ImageReady Shift+Ctrl+M

Close CH+W
Alt=+Cri+wy

Hw: Inage Laver Sslect Filtar Yiew Findow Nelp

New.. Ctriel
Open... e
Browse.. Alt+Ctko
Open &s... At4ShIftHCEI+O
Open Recent

Edit in Imagefeady Shift+Ctrl+M
Close ChisW

Close and Go To Bridge... Shift+Ctris W

Save As... Shift+Ctrhes
Save for Web., .. alt+shift+Ctdes
Place....

Imgort

Export

Automate

Sorpts

Fie Info.. Alt+Shift+Crie]
Page Setup.... Shift+Ctrisd
Print... CtrisP
Print One Copy AltsShift+CtrdeP
Print Onine..,

17
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Then choose print,If you use default resolution press OK to start printing directly.If [ | HOW to use and lnStall the RIP Software
you want to change resolution press property,then appear the following Options

Print ualiyy: | Quality v| Setting your resolution
Mode :

You should choose RIPsoftware to print if your ink is 4 colored ink and white ink
= |}, ality Dptions

Install RIP software
If your ink is white ink you must use RIP software. The following is how to install it.
Open The CD of RIP software. Choose setup.exe

P — em
e W S0 TR IAD Whe

Qu-O- Jmipm
Uw thn U~mn -
3o e g }l.‘..

Then install/remove/repair springsunrip

SPRINGSUN

RiP

b
1Pr00f

InstalliRemove/Repair
SpringSun RIP

View Installation
Guide

Connect Workstation To
SpringSun RIP m

Then according the following prompt continue to install RIP

79
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‘Welcome Lo the InstallShield Wizard fod
SpeingSun RIP

compuled. To conlinue, cl

The Installs hield? Wizard vl instal SpringSun RIF on pour
ck: Mesdt

SpringSun RIP Setup

License Agreement
Pleaz read the following license agreement carefully.

Fregs the PAGE DOWHN key to ses the rest of the agiesment,

Peimitled Mumber of Camputers
Server Software: One (1)
Cliert: Software: Unimited

IPROOF EMD USER LICENSE AGREEMENT

Do pou aceept al the temns of the pra Licerma Ageament? |f pou choosa Mo, the
agreament.

sehup wall close. Toinstal SpringSun RIP. pou must accept this

« Back K%ﬂ

Mo

SpringSun RIP Satup

Customer Information
Fleaza enter your information.

Please enter your product code. If you do nol have 4 product code
of i Ihiz it an update o redoad, enle "EVALUATION" a¢ the pioduct code

User Mame:

Lompany Nama:

[FwEm

Sestial Mumbser;

EVALUATION

20
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" Sptingéun RIP Setup
Select Printer Drivers

Select prinber drivess to nstall

w1 Prirder Drver DLz 24333 K

Shared DLLs B129K
Enample Files 52K
[ Documantation 42605 K
SpeingSun Printsr 182222 K
Dieztination Foidar
CASpeingSurAlP 2 Browse.,
+ Back Het} |  concal |

SpringSun RIP Satup
Select Program Folder
Pleata select a program folder.

Setup veil add program icons I the Progiem Foider listed below. “Youmay type 3 rew fokder
rame, of select one liom the exdsting folders k2. Clck Nesd to conlinue.

Program Folders:

Egisting Faldess:

Selup Sta

] Zelect Print Quenes To Creste

SpigSue

Cancal

217
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| SEAD5I1 FP gt cragt ot for SpringSi Printer ) LB
Setwp St S i phyzical port each primter @
| Spingsunf :
Ciikg

d Centirus I)

2.Registration of RIP

Click restart computer to finish the installment of RIP, Then open RIP.
Register as the following

[ Py s o ol

ez St e | o 7| rocaet 7. T b0 it |
=

= T Tt

vt et vabtnen e s e e

Then appeared the following interface

B o e S e
= |SPRINGSUN,,
B [emesenes =
e
m Py— il

- — 7 —r—— =
Iuk Cont. a
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Then according the user code to register it on the following website

Http://www.iproofsystems.com/powerripserver/serveracitivatSPRSN.htm

SPRINGSUN RIP

To validate SpringSun RIP please follow these 3 steps

1. From the SpringSun RIP program click on Canfigure then click on Validate Program. At this point, you
will be presented with a User Code and prompted for an Activation Code. To get the Activation Code do step
2

2. Enter your Product Code enclosed in your software and User Code from the RIP program into the fields

below, You will be presented with an Activation Code.

3. This Activation Code should then be entered into the Activation Code field of the RIP program
ALL codes are CASE sensitive.

Please enter your Product Code: |
Please enter your User Code: :I
Do not click “submit™ more than one time.

Then enter your product code in the box. Enter the user code appeared on the

computer in the following box. click submit will turn to the following interface

Froduct Code - FEPEXETOL
User Code —
Eemowsal Code = Hot Awvailsable

Actiwation Code =

Masiimum pamber of installations allowed — 3

Bemaining number of installationz left- 0

Enter Activation Code to your computer to finish the registration

23
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3.How to use RIP

Springsun RIP
Configure Utilites About
Print PostSeript File . Ctrl-P

Ctrl40

Open Jok O Thite ML & Freview

ohs
R

HJe-@mad@le

2%
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Fradafined Settings
Coit Gods Crie i Cleie  FGrid ‘ [ [BLack Cottan 1440720 Color [ 14MI400 Thite = |

White Ink Control | Caler Settings | Artrork
Frist Settiegs  Frinter & Frint Ares

Frinter

Step & Bipeat.
Flattea ID

Yo Sty & Bopest 3]

Teplate / Platen Bhiter |

] e [« ]

| [ Trsdstined Seutings
L C Meawiew W Grid | Lluuk Cottan 14405720 Calar / mnulm nlu

nnd Eollun m Coler J B4AQ llih

|

[Sawingsen Printer =]

{ __
r‘ﬁ
|

Step & Bapast
Flattes ID
B Step & Bapest

Setvings
de W oGrid | [ [Black Cotton 1440720 Colar / 144021440 White =] |

Prist Sstvings Printer & Print Ares
White Ink Contrsl | Color Settings | drtwork

- Whits Layer Genaration

- Black Handling
Black Datsat Thrashald
-1_ #l%

™ Bemows Flack Ink
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When you print on black T-shirt, There are 4 options of software conversion.

‘White Layer Generation

|Use Backeround Coler =

[Use Transparency To Detect Backg ¥ |

-White Layer Generation

"White Layer Generation

IIDD% White under any colored pixtLI IUse Only fhite Inlk LI

How to choose the options depends on the pictures

i | i 20M

rBlack Handling
o

o

Click create, Rip will separate the picture into white picture and color picture as the
following, click "’white” you can see white picture as following. The black color of

the picture will be printed white. And the white color of the picture will be not | ¥iew

printed.

File Settings Export
Predefined Se

td (" Colo ( fhite il (" Preview W Grid | Elack Cottor

 View

0 5 10 15 20 25 30 35 40

o o
10} ’ l! ! -
] o o
15!
0
5
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Click OK to start printing

lights

light=

. e 501 1 it . e .4 40 4 B St b i [£]
—_—

s =

e

e

Prodatined Settings

[T
Y L TR N N

Gode © Clreie D rid || [Fack Cotion 190000 Coler 7 148021480 Thita gl

Frist Satti Frintar & Frist Ara
Fhite Tnk Comtrsl | Calar Servings | e,

Thite Loper Ganeration
1008 Whive wndar sny eulorad pinez]
Ereste —

Whive ik e Mtk

Y
Mtk Kendling
Fluck Detact Thrashald
—_—

I Banove Black Ink
Taport Fluck Chusmnl |

The following is the method of printing white T-shirt Just need choose

edefined Settings

Hhite Cotton 1440xT2
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[#hite Cotton 1440:720

’—Predgfima Settings

=

Frint Settinzs ; Erinter & Print hres |

hite Ink Control | Color Settings | Artwork

~White Layer Generation
J100% #hite wnder any colored pinex|

[ ——

¥hite ink under black
’7 0%

- Black Handling

Elack Detect Thresheld

¥ Remove Black Ink
Inpert Black Channel

huto Whits Highlight

J 100%
Create White Highlights

Inport Hhite Highlights

Set Material Color
(e o Sk

Cancel 1) |

ghlights |
the picture then click OK to start printing directly

Zancel |

States Bazsages | Inceaing Jobs | Frocessed Jobs Fages to Printer |

Jab: o Fage | Statas: ) - | Dastimation®
Local Job 30 tif (1= colar) Printing/Specling® Bytes/3.08. .. Spr

ingiun Frinter on FesarkD

28

Digttal T = S MLt Privien

B Pushbutton, indicating lamp and information
introduction

/>LCD

TIaanar e &

18Dy e
X200

A/Ienu
Airframe of printerPower switch

Paper feeding

Pause » Paper feeding

Paper source

29
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B Control panel

Liquid Crystal Display (LCD)

M1/M2 shift
check counter

Moving Ahead Online/Offline
Of Flat Splint Slower Movement /
Continuous Movement

Moving Backwards . )
Of Flat Splint Continuous Print mode

Indicator Light 4\

(Please first turn on “General Power” on the back side of machine, afterwards turn on
“ Power button & on the control panel ).After five seconds or so ,the printer flatbed
printer will automatically move to the limiting forefront and the “Ico of forward
button in LCD will become “ —s ”,then you can startup machine.When you find

“Ready” on the display of printer ,it means it is working .)

After 20 seconds or so when it is connect the power ,brief description of the control panel is for

user as follows:

30
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K1 corresponding it means head of machine up.
K2 corresponding it means head of machine down( the height of flat will be

seen in the middle of screen)

K3  corresponding you press it and flat moves towards left

K4  corresponding you press it and flat moves towards right

K5 corresponding “SE”, you press it and printer can work continuously

K6  ([3] online/ offline) it means a change between online and offline .when

you turn on machine it is offline , you must choose online before printing. You must
press k4 and you will see flat moving the most right. When machine enters into
continuous printing mode, k6 becomes a key of changing between Slower Movement

and Continuous Movement.
K7  corresponding .it means the setup of the height. Means keeping the

present flat height(pressing K7 is ok). means adjusting the recorded

height(pressing K8 is ok) means returning(pressing K6 is ok).

( 1) you press it and printer can work continuously. you can use M1 and M2.
Choosing M1, machine can print only one copy every time.
Choosing M2, machine can print continuously. Pressing K8, you can choose time

interval and then press K5 again, flat moves to the most front automatically and begins

to count down. Now it is ok.
(2) when you see , you can check counter.
K8 (1) corresponding , it means adjusting height of flat. Generally using it

after machine is transported or moved.
(2)you press “TON” one time , time interval will increase one grade which means 5

seconds, grade 20 is the highest .when it is grade 20 and you press it again ,it will
become zero. when it is zero , flat will not move back automatically, you must move
flat to the printing position by hands. Machine will print the next automatically (the
type of paper should be A2+ ) you can set the time interval according to the reality.
You had better think of the time of flat's moving and laying objects.

Counter: It appears 1time from counter as long as user click “Print”.When it add up
10,000 times , it is prompt by control panel for information “ Warranty Term has been
finished “( Refer to Warranty Card ).Counter of printer will stop working

automatically as long as account is 65,000.
Check Counter : Press “K8”, “ OK” will be appeared on Control Panel.
Press “K7” ,user will see account of printing times .

There are two sensors of checking the height from the printing head to the product,
when the power is on the sensors will light red. It needs to prevent oil and dust. Don't

touch by your hand 37
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Indicator Light

32

Sensor of Detect Height

When the
product needs to
move to this
location please

press K2

Digital F-Shinnt prinien
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Turn down the printing head, when it stop to turn down turn out the printing head then see

the distance by eyes. the best distance is 2-4mm

33
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Note:
1.Be careful not touch ink cartridge during printing.
2.Be careful not move printer head during order status ,otherwise ,it will damage

components of printer.
3.Be careful not to get water on the printer mechanism or electronic components.
4.You should turn off “Power” right now when you find the following error status: plug

and wire broken / printer attainted and so on .
5. If the outer case is dirty, clean it using a soft, clean cloth dampened with mild detergent.

Keep the ink compartment covers closed to prevent water from getting inside.
6.Please use the machine between 5°C and 25°C ,otherwise, the print head nozzles may

become clogged(It contrapose solvent ink)..

7.All settings are finished before the product leaving factory. Please don’ t modify any
setting.

8. Make sure that software is installed, power cord and USB cable are connected. Turn on

the computer and prepare the image to be printed.
9.Each time when the printer is turned on, part of it is offline. Press K6 to connect.
10.Please choose “A2 “ from printer driver(epson 4880) and operation

software(photoshop or oredraw) ,if do that ,it will be always mode of “Online” when
user print something every time.

11.When the object to be printed is placed, press K4 to move the plate to the right end to
start printing.

12.1t is economy machine .It will be status of await orders automatically if you don’ t
print anything after 5 minutes.

13.Press K1 or K2 to adjust the plate height to a proper printing position (normally 1~2mm
from the nozzle.)

14. When the nozzle is running, any operation that will move the plate up and down is
forbidden.

15. When an ink cartridge is to be replaced, make sure a new one is prepared before
removing the old.

16. You can choose to remove the ink cartridge for transportation or delivery purpose.
Under any circumstance, make sure the lever lock is lifted to prevent ink leakage.

17. Textile ink shall be applied for textile printing. For other materials, please use oil-based
ink. We advise you to use a single type of ink for one printer in order to prevent nozzle
block.Otherwise, our company will not assume any repair responsibility incurred.

18.Error odds 1% are that working order.

3%
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Daily Repair and Maintenance of the Machine

1.Repair and maintenance of the machine mainly include maintenance of the print
nozzle and the print nozzle humidifier, and meanwhile, appropriate cleaning of the
printer machine, to ensure lubrication of the mechanical parts, and appropriateness of

the circuit.
2.Required goods: purified or distilled water (do not use mineral water or tap water as

such water contains impurities that may block the print nozzle), absorbent cotton swab

or clean soft cloth (note: do not use such cloth with falling-
off fibers), syringe, flexible hose, special cleaner for print nozzle, and lubricant.

3.Note:cleaner may corrode print nozzle and the print nozzle humidifier, as well as
other parts, to a certain extent; use them with caution;do not use them too much. Rub
or clean out them after use. A machine with aqueous textile ink does not need alcohol.
User have to clean printer head nozzle with sepcial cleaning agent we offer if machine

is textile flatbed printer .

Print nozzle:
1.Do not touch the outlet of the print nozzle. In general, when ink is placed in the

machine for a short period, degeneration (such as hardening) will not occur in the ink;

therefore, it is not necessary to take out the ink box.
2.There is residual ink in the print nozzle after it is used; even if the machine is not

used, it shall be run at some time each day, to prevent that the ink is dry and then
blocks the print nozzle. However, if the machine will not be used for a long time, it is
necessary to take out the ink box and to clean the print nozzle. In this way, it may
prevent the ink from degeneration, thus to ensure the service life of the print nozzle.
3.The best way to clean the print nozzle is to complete cleaning by using the software-
controlled print nozzle-cleaning procedure. Especially after addition of ink, it is bound
to clean the print nozzle, to prevent solidification due to mixing of the two doses of
ink. Moreover, if strip-like patches or discoloration occurs in printing with decreased
printing quality, it is also necessary to clean the print nozzle. After completion of
cleaning, the machine may be turned on after making sure that no liquid enters the

circuit.
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Print nozzle Humidifier (Ink-absorbing Unit)

Maintenance of the print nozzle humidifier (ink-absorbing unit) it to delay aging or
hardening of the washer and the glue-sealing edge due to prolonged etching of ink,
and to reduce effects of debris on various moving parts. The basic method is to

clean off ink and dust debris in them, and to maintain elasticity of the sealed edges.
The machine must be turned off during cleaning.

1.For the humidifier with decreased ink-absorbing performance due to prolonged use,
restore its performance to a certain extent through the following method: Take out
the washer, rinse ink and dust debris in it, immediately rinse it clean with purified or
distilled water, and then dip it with purified or distilled water for more than 2 h. It is
intended to allow the washer absorb a certain amount of water, thus restoring its
elasticity to a certain extent, to increase tightness to the print nozzle. Avoid dipping it
with alcohol or other solvents.

2.1t may help stability of the machine to often clean internal dust of the printer. It
may impact printing if there is debris in the grating strip and the grating disc of the
printhead; it may be rubbed with absorbent cotton swab or clean cloth dipped with
water other than alcohol. Rub the enclosure of the machine with dry cloth or slightly
wet cloth, to prevent liquid to enter the machine, leading to damage of the machine.
Do not touch the internal gear, to prevent damage, displacement, or distortion of it.
The belt of the printerhead may be loosened due to prolonged use, leading to errors

(commonly 10001D) or unusual sounds; dismount the left enclosure.
of the machine, and then adjust its tensioning screws. Clear waste ink pool in time.

Prior to active operation, make sure that the machine is dry, to prevent short circuit.
In short to do the following steps well, it may allow the machine to work better:
21.Clean the printhead, and use several times per week; start the machine each day.

It is intended to wet the print nozzle, to prevent dry ink from blocking the print

nozzle.
22.1f possible, blow the inside of the machine with compressed air once at least per

week to remove dust. During removing dust, take care for protection of the print

nozzle, ink box, ink pool, and humidifier, to prevent dust.
23.Take care for indication of the signal light in the panel of the machine. In case
Of indication of a serious error, immediately turn off the machine, and contact our

company or a maintenance man.
24.After completion of use each day, make sure that the printhead is completely reset

(the very right side), and allow the ink pool lever at the open position (the very upper
side); after completion of use, close the machine according the common procedure,

and turn off the power. Then, conduct maintenance of the print nozzle and the
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humidifier according to the above instruction.
25.Do not allow the ink to be used up. The ink even with a uncommonly-used color

shall be fitted; if the ink of a single color is of large printing amount, please print some
diagrams with rich colors in printing a certain amount of it, to facilitatestability of ink

output of the print nozzle.
26.The machine may continue working; however, to ensure its service life and stability,

please turned off the power and stop a time after a 3-hour work.
27.Take care for stability of the environment and electricity supply. Carefully read the

instruction, and store it well.
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B Head control panel

Buttons, Lights, and Messages

Buttons

Digital F-Shinnt prinien

Paper Feed

Feeds as much paper in reverse as has been fed forward using the
Paper Feed button "

Note:

If you have fed paper forward by hand, you cannot feed the paper

Lights
Combination of buttons

Messages

The control panel of the printer consists of 6 buttons, 3 lights, and a 32-character

liquid crystal display (LCD).

Buttons

This section describes the functions of the buttons on the control panel.

Button Description
1 Power button (.')\ Turns the printer on or off.
Stops printing temporarily.
Restarts printing if pressed when printer is in the pause mode.
2 Pause button M Clears print data in the printer memory if pressed and held for 3

seconds.
Returns the printer from the SelecType menus to READY status.

Paper Source

Selects a paper source (Roll with automatic cutting on @14 /Roll
with automatic cutting off (] /Sheet T )

3 b < Cuts the roll paper automatically after printing if pressed and
tton

Y . held for 3 seconds when 1} is selected.
Returns to the previous menu when pressed in SelecType mode.
Feeds paper forward.
Ejects cut-sheet paper when Sheet [J is selected as the paper

4 Paper Feed
: source.
button ¥

Feeds the roll paper before cutting it when @& is selected as
the paper source.

Loads a sheet from the paper tray to the printing position if [J is
selected as the paper source.

Changes parameters in forward order in SelecType mode.
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button #. in reverse using this button.

Loads a sheet from the paper tray to the printing position if (Js
selected as the paper source.

Changes parameters in reverse order in SelecType mode.

6 Menu button el

Displays the SelecType menus.

Displays the PRINT STATUS MENU if pressed during printing.
Selects menus in forward order if pressed in SelecType mode.

Sets the selected parameter for the selected item in SelecType mode.
Executes the selected menu option.

Cleans the print head if pressed and held for 3 seconds.

Lights

This section describes the functions of the lights on the control panel.

The lights let you know the status of the printer and the type of error, if one occurs.

Light

Description

Pause light

On:

The printer is in pause mode.
Flashing:

The printer is printing.

(green) n The printer is cleaning the print head.
= The printer is drying ink on the printed paper.
Off:
The printer is ready to print data.
On:
Installed ink cartridge(s) are empty.
Ink check Installed ink cartridge(s) cannot be used with this printer.
8 light (red) The maintenance tank is full.
; Flashing:

Installed ink cartridge(s) are nearly empty.

The maintenance tank is nearly full.
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%0

Paper
check
9 light (red)

™
o

On:

No paper is loaded in the paper tray when@1} is selected as the paper
source.

Roll paper is out when or is selected as the paper source.

The selected paper source (@} / @ / (] ) does not match the
paper source in the printer driver.

The paper lever is in the released position.

The loaded paper is too thick for head cleaning.

Flashing:

Paper is jammed.

Paper is not cut correctly after the print job when @& is selected as
the paper source.

Paper is not loaded straight.

Paper is not detected.

A cut sheet is not ejected correctly.
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PLEASE WAIT Wait until READY appears.
PAUSE The printer is paused.
PRESS PAUSE BUTTON Press the Pause button.
CUTTING The printer is cutting the printout.
CHARGING INK The printer is charging the ink delivery system.
RESET The printer is being reset.

F/W UPDATING

The printer is updating the Firmware.

UPDATE COMPLETE The printer has completed update of the Firmware.
POWER OFF The printer is being turned off.
CLEANING The printer is cleaning the ink tubes.

Combination of buttons

This section describes the functions available when multiple buttons are pressed at the same

time.

Buttons

Function

2. Pause button

1. Power button ()
n

If the printer is turned on while you are pressing and holding the

Pause button, the printer enters Maintenance Mode.

Messages

This section describes the meaning of messages displayed on the LCD.

The messages are either status messages or error messages. For error messages, see

An error has occurred.

Message Description
READY The printer is ready to print.
PRINTING The printer is processing data.
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SelecType Settings

When to use SelecType
SelecType menu list
Basic SelecType setting procedure
Details of SelecType
Checking the print head nozzles
Aligning the print head
Making the paper settings
Printing a status sheet
Setting the alert value of the paper
When to use SelecType
The SelecType mode enables you to make printer settings similar to those you would normally
make in the driver or software, as well as other additional settings directly through the control
panel.
Note:
1.Some applications may send commands to the printer that override the SelecType
settings. If you are not getting the results you expect, check your application's settings.

2.To see the current SelecType settings, print a status sheet.

SelecType menu list

Menu Item Parameter
ROLL COUNTER or _
SHEET COUNTER
PLATEN GAP NARROW, STANDARD, WIDE,
WIDER, WIDEST
PAGE LINE ON, OFF
PRINTER SETUP INTERFACE AUTO, USB, IEEE1394, OPTION
CODE PAGE PC437, Pc850
T/B15 mm, T/B25 mm,
PAPER MARGIN 15 mm, 3 mm
PPR SIZE CHK ON, OFF
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PPR ALIGN CHK ON, OFF
TIME OUT 3OOIBFS,]S((:)SEC, 60SEC, 180SEC,
CUTTER Addition EXEC
REFRESH MRGN ON, OFF
PRINTER SETUP SHEET SIZE CK ON, OFF
AUTO NZL CK OFF, ON
AUTO CLEANING ON, OFF
QUIET CUT OFF, ON
INIT SETTINGS EXEC
NOZZLE CHECK PRINT
STATUS CHECK PRINT
TEST PRINT
JOB INFO PRINT
CUSTOM PAPER PRINT
VERSION AXXXXX
MK (or PK) xxxxxxxPG
C xxxxxxxPG
M xxxxxxxPG
PRINTER
STATUS Y xxxxxxxPG
PRINTABLE PG

LK xxxxxxxPG

LC xxxxxxxPG

LM xxxxxxxPG

LLK xxxxxxxPG
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PRINTER
STATUS

INK LEFT

MK (or PK) E####*F E###*F E*#**F,
E**F, E*F, nn%

C Btk Broikx| Eh*xF E**F E*F,

nn%
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M E##kskp Rk p Rhxkp RE B*F
nn%

Y E#ksaE Braak | BraHE EXFE EXF,
nn%

LK E####*F E##%*F E***F E**E E*F,
nn%

nn%

LM E*****F, E****E E***R E**E E*F,
nn%

nn%

MAINT TANK

Rk EikskE BrskE E*FE B*F, nn%,

0%

USAGE COUNT

INK xxxxx. xml

PPR xxxxx. xXcm

USE COUNT

CLR INK EXEC

PAPER EXEC

JOB HISTORY

Number 0-No. 9

JOB HSTRY CLR

EXEC

TOTALPRINTS

nnnnnn

SERVICE LIFE

CUTTER
Eikskp Ehikxp E¥*kF E**E E*F, EF

PAPER NUMBER STANDARD, No. 1-10
PLATEN GAP NARROW, STANDARD, WIDE, WIDER
THICKNESS PAT PRINT
THICKNESS NUM 1-16
costow | CUTMETHOD | STANDARDTHN PeER,
PAPER | bpR FEED Addition -0.70% - 0.70%
prcrrouer | AUQSHEELROLL
DRYING TIME 0.0 SEC- 10.0 SEC
SUCTION STANDARD, -1, -2, -3, -4
M/W Addition STANDARD, 1, 2
CUTTER REPL EXEC
MAINT BK INK CHANGE EXEC
ENANCE | bR CLEANING Y,N
CLOCK SETTING ﬂ{%‘éﬁ? ggll\\%
HEAD PAPER THKNS STD, 0.1 mm - 1.5 mm
ALIGNMENT] | | GNMENT AUTO, MANUAL
| ew -

CR MOTOR
Pk Eh#sd | Bra#F E**F E*F, EF

PF MOTOR
Eiskk | RRkiokf E¥ikF E**F B*F, EF

HEAD UNIT
Eskskp Erkx| E¥*#F E**F E*F, EF

CLEANING UNIT

45



Digital F-Shinnt privien

Basic SelecType setting procedure
This section describes how to enter the SelecType mode and make settings with the buttons on
the control panel.

Note:

Press the Pause button whenever you want to exit SelecType mode and return the printer
to READY status.

Press the Paper Source button to return to the previous step.
1.Enter the SelecType mode

Make sure that READY appears on the LCD, and then press the Menu button. The first menu
appears on the LCD.

2.Select a menu
Press the Paper Feed or Paper Feed button to select a desired menu.

3.Set the menu
Press the Menu button to set the selected menu. The first item appears on the LCD.

4.Select an item
Press the Paper Feed or Paper Feed button to select a desired item.

5.Set the item
Press the Menu button to enter the selected item. The first parameter appears on the LCD.

6.Select a parameter
Press the or button to select a parameter for the selected item.

7.Set the parameter
Press the Menu button to store the selected parameter. If the parameter is for execution only,
press the Menu button to execute the function for the item.
After execution, the printer exits SelecType mode and returns to the READY status.

8.Exit SelecType mode
Press the Pause button. The printer returns to READY status.
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B Problem Solver Troubleshooting

Printer stops printing unexpectedly

Head cleaning, ink charging, or ink drying is in progress

Check to see if the Pause light is flashing. If so, the printer is in the process of head cleaning, ink
charging or ink drying. During head cleaning, ink charging, and ink drying, PLEASE WAIT
appears on the LCD. Wait until the printer resumes printing.

An error has occurred

Many common printer problems can be identified by the messages on the LCD.

You can also check the lights on the control panel for errors. See Lights.

For other messages not included in the following table, see Messages.

Error messages

4880 code form

Error Code Description

00000101 CR Motor life

00010000 PF Motor Encoder check error
00010001 PF Motor out of step

00010002 PF Motor over current

00010003 PF Motor in-position time-out
00010004 CR Motor Encoder check error
00010005 CR Motor out of step

00010006 CR Motor over current

00010007 CR Motor in-position time-out
00010008 Servo interrupt watchdog time-out
00010009 System interrupt watchdog time-out
0001000A CR axis detection error

0001000C PG axis detection error

0001000F CR Motor PWM output faulty
00010010 PF Motor PWM output faulty
00010012 CR overload (high sensitivity) error
00010013 PR overload (high sensitivity) error
0001001B Head driver (TG) temperature error
0001001D CR servo parameter error
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0001001E
00010020
00010022
00010023
00010025
00010026
00010028
00010029
0001002A
0001002B
0001002D
0001002F
00010030
00010031
00010032
00010033
00010034
00010035
00010036
00010037
00010038
00010039
0001003A
0001003B
0001003C
0001003D
00020000
00020002
00020003
00020009
0002000A
0002000B
100000E0
10000100
10000180
100001A0
100001CO

PF servo parameter error

CSIC reed/right error

Ink type error (setting on printer body side)
RTC analysis error

CSIC ROM communication error

RTC communication error

Head error

Unidentified NMI

CR ASIC ECU error

PF ASIC ECU error

Cleaning Unit work life error

360 DPI writing time out error

Multi Sensor failure

ASF phase detection error

ASF drive switch error

Eject phase detection error

Eject movement error

Pump phase detection error

Type-B board installation error

Head thermistor error

Transistor thermistor error

PG adjustment value incorrect overwrite error
PG adjustment value outside range error
Cutter installation error 1

Cutter installation error 2

Cutter installation error 3

NVRAM error

SDRAM error

BOOT program SUM error

Flash memory SUM error

Program load error

Internal memory shortage error

CPU address error (load misalignment)
CPU address error (storage misalignment)
CPU reserve command code exception error
CPU slot illegal command exception error

AC disruption
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100005C0 CPU DMA address error
10000xxx CPU error
0003xxxX Debug error code
ODXXXXXX Debug error code
OEXXXXXX RTC timer off error
Message Description What to do
An error may be occurring
. End the TEST PRINT MENU first, and
when you try to print .
UNABLE TO PRINT solve the error displayed on the
patterns such as nozzle . .
. LCD. Then try to print patterns again.
check or head alignment.
Replace the maintenance tank
The maintenance tank is . .
MNT TK NEAR FULL with a new one. See Replacing
almost full. the Maintenance Tank.
Replacement of ink cartridge is
INK LOW Ik cartridee i i nearly needed.Although you can
nk cartridge is nearly empty.
€ y empty continue printing in INK LOW situation|
it may decline the print quality.
A part used in the printer
Note the code and contact your
MNT REQ has nearly reached the .
T dealer. See Contacting
nnnn end of its life. "nnnn"
Customer Support.
shows the code of the part.
. Remove the thick paper, and
Cleaning cannot be executed
. . move the paper lever to the
because thick paper is loaded. .
REMOVE secured position.
PAPER .
The printer could not feed the .
) Remove the printout.
printout.
Run the Head Cleaning utility. For
NOZZLES . . .
STILL Th ) il cl d Windows, see Cleaning the print
e nozzles are still clogged.
CLOGGED g8 head. For Mac OS X, see
Cleaning the print head.
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CHANGE

The loaded paper does not

Match the loaded paper to the paper

Paper is not cut correctly

Open the top cover and remove the
uncut paper. [f RELOAD PAPER appears
on the LCD,reload paper.

tch th t
PAPER TYPE mateh the paper type type. See Buttons.
selected.
WRONG The loaded paper size does | Match the loaded paper size to the
PAPER SIZE not match the data size. data size.
No paper is loaded in the
. Load paper correctly.
printer.
PAPER OUT Roll paper is out while
o Load a new roll paper.
printing is in progress.
NO A2 size cut sheet Install a different size of cut sheet
BORDERLESS media has been media or roll paper. See Making the
WITH THIS SIZE installed for borderless Borderless setting for Windows or
RELOAD printing. Performing Borderless Printing
PAPER Note: for Mac OS X.
Those messages
are displayed
on the LCD
alternately.
The printer cannot detect
the loaded cut sheet media, | Flatten the cut sheet media.
RELOAD ..
because it is wavy or curled
PAPER
The printer cannot
Move the paper lever.
detect the loaded paper.
RELOAD Cut sheet media
PAPER inserted from the front Insert the paper deeper. See
INSERT manual feed slot is not Loading paper into the front manual
DEEPLY inserted deep enough. feed slot.
NOT Cut sheet media is not )
. Load the cut sheet media correctly.
STRAIGHT loaded straight, and ) )
. See Loading cut-sheet media.
RELOAD needs to be aligned.
PAPER NOT The paper is not loaded )
. Load paper straight.
STRAIGHT straight.

PAPER NOT 3
cUT when Roll Auto Cut The paper cutter may not be installed
On T 14 is selected. correctly. See Replacingthe Paper Cutter.
Paper cutter may be blunt. Replace the paper
cutter. See Replacing the Paper Cutter.
Damaged data is sent
to the printer. The o
. . Stop printing, and press the Pause button
printer receives data
. for 3 seconds.
COMM with a wrong
AND ERROR command.
The installed printer Stop printing, and press the Pause button
driver is not correct for for 3 seconds. Then make sure that the
the printer installed printer driver is correct for the printer.
DRIVER INK Stop printing, and then press and hold the
Pause button for 3 seconds. Finally, select
SETSETTING The cartridge option th ¢ ink cartridee in th .yt dri
e correct ink cartridge in the printer driver
ISWRONG of the printer driver dine to the act % ink np'd .
according to the actual ink cartridge set on
S has not been the pri tg See Updating the pri tg dri
e printer. See ating the printer driver
ERROR changed yet. . P . P gtep ) o
Note: information. If you want to continue printing,
These messages press the Pause button.
are displayed on Non-Epson genuine Press the Pause button for 3 seconds to
the LCD ink cartridge is cancel printing. If you want to continue
altemately. installed. printing, press the Pause button.
LOAD ROLL The roll paper is not set Load the roll paper correctly, and select
PAPER correctly. 4 or O . See Loading roll paper.
LOAD SHEET| The cut sheet media Set the cut sheet media in the paper tray
PAPER is not set correctly in correctly, and select O . See Loading
IN P.TRAY the paper tray. cut-sheet media.
FEED SHEET | The cut sheet media
Load the cut sheet media
PAPER needs to be loaded manually.
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FORBIDDEN
MEDIA FROM P.
TRAY

Cut sheet media,
which is to be loaded
from the front or rear
manual feed slot, is
being loaded from

the paper tray.

Remove the cut sheet media from
the paper tray, and load it from the
proper paper feed slot. See Checking
the paper path.
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MNT TNK FULL

The maintenance
tank is full.

Replace the maintenance tank with
anew one. See Replacing the

Maintenance Tank.

LOWER INK LEVER

S Both ink levers have

been raised.

Lower the ink levers.

FEED SHEET PAPER

The cut sheet media

needs to be loaded

Load the cut sheet media manually

from the front or rear manual feed slot.

LOWER L INK LVR | The ink lever on the Lower the ink lever on the left ink
left ink compartment compartment.
has been raised.
LOWER R INK LVR| The ink lever on the Lower the ink lever on the right ink
right ink compartment.
compartment has
been raised.
TOP COVER OPEN | Top cover is open. Close the top cover.
LOAD PAPER The paper lever is in Move the paper lever to the
the released position. secured position.
SET PAPER LEVER| Paper lever is in the Move the paper lever to the secured
released position. position.
Release the paper lever first. Then,
open the top cover if necessary and
remove the jammed paper. If TURN
RELEASE LEVER .. . PRINTER PWR OFF AND THEN ON
Paper is jammed in
REMOVE PAPER . appears on the LCD, turn the printer
the printer.
JAM off, leave it for a while, and then turn
it on again. See Clearing paper jams.
The maintenance tank .
NO MNT TNK . . . Install the maintenance tank.
is not set in the printer.
REAR COVER .
The rear cover is open. | Close the rear cover.
OPEN

MANUALLY manually. See Checking the paper path.
The conversion Replacement of conversion cartridge
cartridge needs to be is nearly needed. Press the Pause
TIMES replaced soon. (The button.
REMAINING remaining times of the
conversion cartridge
appears on the LCD.)
The conversion Replace the conversion cartridge with
REPLACE cartridge needs to be a new one. Or, complete the
CNVRSION CRTG | replaced. replacement of the K ink by pressing
the Pause button.
Ink cartridge is empty. Replace the empty ink cartridge with a
INK OUT new one. See Replacing Ink Cartridges.
Ink cartridge with the Remove the ink cartridge, and install the
INVALID INK CRTG wrong product code ink cartridge with the correct product
is installed. code. See Consumable Products.
Ink cartridge that Remove the ink cartridge, and install
WRONG INK CRTG| cannot be used with the ink cartridge that can be used with
this printer is installed. this printer. See Consumable Products.
Remove the ink cartridge and reinstall
CSIC error has it.If this message appears after
SET INK CRTG . . . .
occurred. reinstalling the ink cartridge, replace
it. See Replacing Ink Cartridges.
Ink cartridge is not
installed, or ink lever is | Install ink cartridge, or lower the ink
NO INK CRTG

raised to the released

position.

lever to the secured position.

UPDATE FAILED

The printer failed to
update the FirmWare.

Update the FirmWare again.
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The installed interface Remove the interface card, and
OPTION I/F ERROR| cannot be used with install the interface card that can

this printer. be used with this printer. See Options.
UNLOCK PRINT Print head is locked. Pull the green tab on the left side of
HEAD the print head to release the print head.

Pull the green tab on the left side of

Print head is locked.
rintfeacis focke the print head to release the print head.

SERVICE REQ Turn the printer off, leave it for a while,
and turn the printer on again. If this
nnnnnnnn

A fatal error has message appears on the LCD again,

occurred.
note the code and contact your

dealer. See Contacting Customer Support.

The printer does not turn on or stay on
When the Pause light does not come on and mechanism initialization does not start even when
the Power button is pressed to turn on the printer, try the following solutions for the problem.

Turn off the printer and make sure the power cord is securely plugged into the printer.

Make sure your outlet works and is not controlled by a wall switch or timer.

Make sure the supplied voltage to the printer matches the rating voltage labeled on the
printer. If not, turn off the printer and unplug the power cord immediately. Contact your dealer
for assistance. See Contacting Customer Support.

Caution:
If the supplied voltage and rating voltage do not match, do not plug the printer back in

again, as damage may occur.

The printer prints nothing

The printer is not correctly connected to the computer
Try one or more of these solutions:
Turn off the printer and computer. Make sure the printer's interface cable is securely

plugged into the correct terminal of the computer.

>S4
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Make sure the interface cable specifications match the specifications for the printer and computer.
Make sure the interface cable is directly connected to the computer without passing through any
device, such as a printer switching device, or extension cable.

Your Epson printer is not selected as the default printer

Install the printer driver if it is not installed yet, and follow the steps below to select your Epson

printer as the default printer.

For Windows XP
Click the Start button, and Printer and Faxes.
Right-click EPSON Stylus Pro 4880.

Select Set As Default Printer, then close the window.

For Windows 2000
Click the Start button, point to Settings and select Printers.
Right-click EPSON Stylus Pro 4880 in the Printers window.

elect Set As Default, then close the Printers window.

For Mac OS X

Make sure that the printer driver Stylus Pro 4880 is correctly added to the Printer Setup Utility
(for Mac OS X 10.3), and the correct one is selected in the Printer Setup Utility.
Printer port setting does not match the printer connection port (for Windows only)

To select the printer port, follow the steps below.

For Windows XP

Click Start, click Control Panel, click Printers and Other Hardware, and then click Printers and
Faxes.

Right-click EPSON Stylus Pro 4880, then select Properties.

Click the Ports tab.

Make sure that your printer port is selected.

For Windows 2000

Click Start, point to Settings, and then select Printers.
Right-click EPSON Stylus Pro 4880 in the Printers window, then select Properties.
Click the Ports tab.
Make sure that your printer port is selected. Try one or more of these solutions:
Run the Head Cleaning utility. For Windows, see Cleaning the print head. For Mac OS X, see
Cleaning the print head.
If the Head Cleaning utility does not work, replace the ink cartridges. See Replacing Ink
Cartridges.
Printouts are not what you expected

Incorrect, garbled characters, or blank pages print

55



Digital F-Shinnt privien
|

56

Try one or more of these solutions:

For Windows, clear any stalled print jobs from the Progress Meter. See Using the EPSON Spool
Manager.

If the problem persists, turn off the printer and computer. Make sure the printer's interface cable
is plugged in securely.

Incorrect margins

Try one or more of these solutions:

Check the margin settings in your application.

Make sure the margins are within the printable area of the page. See Printable area.

For Windows, check the Borderless setting in the Paper menu. Make sure they are correct for
the paper size you are using. See Making Settings on the Paper Menu.

Make sure the paper set position is correct. See Using Roll Paper, or Using Cut Sheet Media.
Inverted image

For Windows, turn off the Flip Horizontal setting in the Advanced menu. See Making Advanced
setting.

For Mac OS X, turn off the Flip Horizontal setting in the Advanced Settings selected in the
Print Settings selected in the Print dialog. See Advanced Settings.

Printed color differs from the color on the screen

Try one or more of these solutions:

Adjust the Color Density in the Paper Configuration dialog. For Windows, see Paper
Configuration. For Mac OS X, see Paper Configuration.

Make sure the media type setting matches the paper being used. ~ Since monitors and printers
produce colors differently, printed colors will not always match on screen colors perfectly.
However, the above color systems are provided to overcome color differences.

For Mac OS X, select ColorSync to color match your system in the Printer

Color Management selected in the Print dialog. See Printer Color Management. You can
produce sharper images with more vivid colors.

For Windows, select PhotoEnhance in the Advanced menu. See Making Advanced setting.

For Windows, select Color Controls in the Advanced menu, and adjust color, brightness, etc. as
required. See Making Advanced setting.

For Mac OS X, select Color Controls in the Printer Color Management selected in the Print
dialog. See Printer Color Management.

A ruled line shifts

Perform the print head alignment. For Windows, see Aligning the print head. For Mac OS X,
see Aligning the print head.

If the problem persists, perform the print head cleaning. For Windows, see Cleaning the print
head. For Mac OS X, see Cleaning the print head.

Printout has smears on the bottom edge

Digital F-Shinnt prinien

Try one or more of these solutions:

If the paper is curled towards the printable side, flatten it or curl it slightly to the opposite
side.

For Windows, if you use Epson special media, check the Media Type setting in the Main
menu. See Making Settings on the Main Menu.
For Mac OS X, if you use Epson special media, check the Media Type setting in the Print Settings
selected in the Print dialog. See Page Setup.
For paper other than Epson's, register and select paper thickness in the SelecType mode. Make
sure it is correct for the paper you are using. See Making the paper settings.

Set the PLATEN GAPto WIDE in the PRINTER SETTING of the SelecType mode. See
PRINTER SETUP.

Print Quality Could be Better

Click the caption under the illustration that best resembles your printout.

Vertical misalignment or banding

Faint printout or gaps Faint printout or gaps

Blurry or smeared printout
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If you are having print quality problems, try the solutions offered here.
Horizontal banding
Try one or more of these solutions:

For Windows, check the Media Type setting in the Main menu. Make sure it is correct for
the paper you are using. See Making Settings on the Main Menu.
For Mac OS X, check the Media Type setting in the Print Settings selected in the Print dialog.
Make sure it is correct for the paper you are using, see Page Setup.

Make sure the printable side of the paper is face-up.

Run the Head Cleaning utility to clear any clogged ink nozzles. For Windows, see
Cleaning the print head. For Mac OS X, see Cleaning the print head.
You can also clean the print head nozzles using the control panel. To clean the print head
nozzles, press the Menu button for 3 seconds.

Check the Paper Feed value. Reduce the value to improve light banding, and increase it
for dark banding. For Windows, Paper Configuration. For Mac OS X, see Paper Configuration.

Check the Ink check light. If necessary, replace ink cartridges. See Replacing Ink
Cartridges.
Vertical misalignment or banding
Try one or more of these solutions:

For Windows, turn off the High Speed setting in the Advanced menu. See Making
Advanced setting.
For Mac OS X, turn off the High Speed setting in the Advanced Settings is selected in the Print
Settings selected in the Print dialog. See Advanced Settings.

Run the Print Head Alignment utility. For Windows, see Aligning the print head. For Mac
OS X, see Aligning the print head.
Faint printout or gaps
Try one or more of these solutions:

Make sure that the ink cartridges do not exceed the expiration date. The expiration date is
labeled on the outside of the ink cartridge.

For Windows, check the Media Type setting in the Main menu. Make sure it is correct for
the paper you are using. See Making Settings on the Main Menu.
For Mac OS X, check the Media Type setting in the Print Settings selected in the Print dialog.
Make sure it is correct for the paper you are using. See Page Setup.

Run the Head Cleaning utility to clear any clogged ink nozzles. For Windows, see
Cleaning the print head. For Mac OS X, see Cleaning the print head.
You can also clean the print head nozzles using the control panel. To clean the print head
nozzles, press the Menu button for 3 seconds.

Check the Ink check light. If necessary, replace ink cartridges. See Replacing Ink
Cartridges.
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Select Standard as Platen Gap in the Paper Configuration dialog box. For Windows, see
Paper Configuration. For Mac OS X, see Paper Configuration.
Blurry or smeared printout
Try one or more of these solutions:

For Windows, check the Media Type setting in the Main menu. Make sure it is correct for
the paper you are using. See Making Settings on the Main Menu.
For Mac OS X, check the Media Type setting in the Print Settings selected in the Print dialog.
Make sure it is correct for the paper you are using. See Page Setup.

If the paper you are using is not supported by the printer driver, make the paper thickness
setting in the SelecType mode. See CUSTOM PAPER.

Make sure your paper is dry and the printable side is face-up. Also, make sure you are
using the correct type of paper. See Paper for
specifications.

Ink may have leaked inside the printer; wipe the inside of the printer with a soft, clean
cloth.

Run the Head Cleaning utility. For Windows, see Cleaning the print head. For Mac OS X,
see Cleaning the print head.
You can also clean the print head nozzles using the control panel. To clean the print head nozzles,
press the Menu button for 3 seconds.
Color documents print in black only
Try one or more of these solutions:

Make sure the color data settings in your application are correct.

For Windows, make sure Color or Color/B&W Photo is set in the Main menu. See Making
Settings on the Main Menu.
For Mac OS X, make sure Color or Color/B&W Photo is set in the Print Settings selected in the
Print dialog. See Color.
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